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ABOUT
Gi GROUP

The Group is active in the fields of temporary, 
permanent and professional staffing, search and 
selection, executive search, outsourcing, training, 
outplacement and HR consulting. 

Thanks to direct presence and strategic 
partnerships, it operates in more than 40 countries 
across Europe, APAC, the Americas and Africa.

Able to serve all kinds of clients, the Group has 
developed strong expertise in large and
multinational organisations, for which it has 
implemented global solutions through specialist
divisions and dedicated local and international 
teams.

Ranked globally as one of the largest staffing 
firms by Staffing Industry Analysts, the Group is 
also a global corporate member of the World 
Employment Confederation (formerly CIETT).

INDIRECT PRESENCE:

Albania
Armenia
Azerbaijan
Belarus
Belgium
Chile
Cyprus
Finland
Greece
Hungary
Kazakhstan
Malta
Norway
Singapore
South Africa
Sweden
UAE
Ukraine

DIRECT PRESENCE:

Argentina
Brazil
Bulgaria
China
Colombia
Croatia
Czech Republic
France
Germany
Hong Kong
India
Italy
Lithuania
Montenegro
Poland
Portugal
Romania
Russia
Serbia
Spain
Slovakia
Switzerland
The Netherlands
Turkey
United Kingdom

Gi GROUP IS ONE OF  
THE WORLD’S LEADING  
COMPANIES PROVIDING
SERVICES FOR THE  
DEVELOPMENT OF THE  
LABOUR MARKET

Gi Group Worldwide

GLOBAL REACH:  
OUR PRESENCE WORLDWIDE
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Gi Group in the UK

30
BRANCHES 
THROUGHOUT  
THE UK

O
V

ER 50
ONSITE 
LOCATIONS

O
V

ERAVERAGE

15,000
TEMPS
PER DAY

Gi Group in the UK provides 
recruitment, staffing and 
workforce management 
services to local and 
national clients of all sizes, 
placing an average of 
15,000 temporary and 
permanent staff into work 
nationwide each week 
across all market sectors.

Our extensive national 
branch network provides 
both temporary and 
permanent staff to a wide 
range of business sectors 
and is complemented by our 

highly successful  
Site Managed Services (SMS) 
division, which provides 
specialist HR teams based 
on our clients’ own 
premises, typically where the 
requirement for large 
numbers of flexible workers 
is high.

The synergies between these 
two divisions of our business 
enable us to deliver a truly 
exceptional service to clients 
of every size and to provide 
opportunities to a wide 
range of candidates.

OUR APPROACH
Gi Group works in 
partnership with its clients 
and candidates to create 
trust, understanding and 
value. Informed, honest 
advice from experienced 
professionals is the foundation 
of the Gi Group proposition.

The Group in the UK has an 
experienced and highly 
motivated management team, 
an exceptional training, 
quality and customer service 
ethic with a reputation for 
delivering consistently high 
quality service to clients and 
candidates alike. All senior 
managers have experience 
at operational level and an 
unrivalled understanding of 
the often diverse needs and 
requirements of both 
candidates and clients.



We have a total commitment to customer service

n All candidates are interviewed face to face so 
that we know they are right for you

n We carry out four separate checks to confirm 
the eligibility to work of the candidates that we 
supply 

n Our service doesn’t stop at 5.30pm.  
We operate 24/7 and will be there when  
you need us 

n We use open book pricing

n We have an extensive suite of value added 
services that means we can create a bespoke 
service for your business

Not only is flexible staffing  
a critical competitive  
pre-requisite, clients are 
recognising that the world of 
work is changing and that 
more and more high quality 
staff opt for the benefits of 
flexible working, fuelled by 
employment benefits which 
until a few years ago were 
only available to directly 
employed staff.

At Gi Group our job is to 
put these elements together 
to forge a successful 
relationship between client 
and candidate.

Today, clients require and 
demand staff who know 
what they need to do in their 
roles and are able to get on 
with it straightaway with the 
minimum of fuss; someone 

who will fit in with their team, 
who has the requisite skills 
and training and, above all, 
who has a flexible attitude.

That’s where Gi Group 
comes in.

Gi Group works closely with 
its clients to continually offer 
increased service and cost 
benefits – which has resulted 
in our enviable history of 
customer retention and 
growth.

We have the network and 
recruitment channels 
available to source temporary 
and contract staff who meet 
our clients’ specifications in 
terms of experience, training 
and attitude.

Temporary Recruitment

Permanent Recruitment

The consultative recruitment 
service provided by Gi Group 
is second to none. 

Our service can be applied to 
the recruitment of a specific 
candidate for a specific role 
or large-scale project 
recruitment campaigns.  

We work with our clients to 
develop effective recruitment 
strategies and tactics, 
recruiting unskilled workers 

through to management 
positions in a wide variety of 
industry sectors and across a 
range of functional and 
skilled categories. 

Our own survey data ensures 
that we are always equipped 
to advise our clients of local 
market job and employment 
information including 
employment trends, 
available skills and salary 
and benefits surveys.

n Advertising copywriting, media selection and placement

n Assessment centre design and management

n Candidate specification development and drafting 

n Interview facilities for use by clients 

n Job description drafting 

n Offer or rejection handling 

n Pre-selection 

n Profiling 

n Referencing

n Response handling 

n Screening, assessment and testing

n Shortlisting

n Social media campaign design and management

n Volume project management 

n Web based advertising and sourcing 

OUR PERMANENT
RECRUITMENT
SERVICES INCLUDE

CUSTOMER
SERVICE
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OUR KEY SECTORS

n AUTOMOTIVE 
MANUFACTURING

n CATERING & 
HOSPITALITY

n CONTACT CENTRE

n DRIVING

n FOOD PRODUCTION

n INDUSTRIAL

n LOGISTICS & 
WAREHOUSE

n OFFICE & 
COMMERCIAL

n PHARMACEUTICAL

n PROFESSIONAL
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Site Managed Services (SMS)

FLEXIBILITY: the SMS solution is focused on delivering 
the fl uctuating staffi ng needs of your business.

DEDICATED TEAM: An embedded recruitment team is 
based on your premises, sourcing capable candidates for 
your business.

MANAGEMENT: We deliver bespoke management 
reports to give visibility, transparency and management 
control.

PARTNERSHIP: Through true integration into your 
business we become a partner not a provider.

ONE PROJECT

Gi Group is able to manage an SMS project that 
offers an innovative and cost effective solution from 
a single client site to all locations in a region, an 
entire country and even around the world.

ONE CONTACT

Each SMS Manager at the specifi c client site is 
a part of a national and worldwide account 
management team.

SMS is a dedicated service 
delivery model which 
provides specialist HR teams 
based on our clients’ own 
premises. It enables clients 
to contract out their entire 
workforce management 
requirements including all 
payment and HR functions, 
bespoke recruitment and 
staffi ng management. 

Sectors we operate in include: 
Automotive Manufacturing, 
Contact Centre, Driving, 
Food Production and 
Logistics & Warehouse and 
we currently have over 50 
SMS operations.

An SMS solution can be 
particularly effective where 
the site demand levels and 
volumes are high and are 

prone to fl uctuation. 
It allows Gi Group to truly 
work in partnership with its 
clients and become an 
integral part of any 
organisation, which can 
enhance the management 
and coordination of the 
entire recruitment and 
staffi ng process. There is 
also a closer involvement 
with client operational staff 
to deliver better 
communications and 
responsiveness to needs.

Other client benefi ts include 
closer and more frequent 
contact with the temporary 
workforce, allowing swift 
resolution of minor issues, 
often resulting in a reduction 
in staff turnover and lower 
sickness levels.

Gi Professional Specialist Staffi ng Services is a division of 
Gi Group UK dedicated to working with clients and 
candidates in the fi elds of:

n Corporate Services

n Engineering

n Fashion & Luxury 

n IT 

n Sales & Marketing
 
Gi Professional provides a range of recruitment solutions, 
from contingency based hiring through to preferred supplier 
appointment, search and selection and payroll management. 

The Gi Professional team sources candidates for contract, 
interim and permanent roles –  ad hoc vacancies, high 
volume and seasonal projects.

Gi Professional operates across a wide range of industries 
with a team of recruitment professionals who have extensive 
experience in the relevant sectors.

The division aims to deliver an exceptional and cost effective 
service to its clients and prides itself on developing long term 
strategic partnerships with employers across the UK.

giprofessionaluk@gigroup.com
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The Gi Group UK Employability, Skills 
and Learning (ESL) division  
was launched in January 2016.

The creation of this division was a natural 
‘next step’ following the company’s 
success in the development of its 
Apprenticeship Training Programme.

The ESL team works with the awarding 
bodies, Ofsted, SFA and clients to ensure 
that its apprenticeship programmes 
are of the highest quality, maximising 

the potential of the workers in the best 
interests of both clients and candidates.

Gi Group has a team of Trainers, 
Assessors, Internal Quality Assessors 
and Programme Facilitators, as well as 
a central back office support team. 

This team works alongside the  
Gi Group branch and SMS teams to 
support each apprentice through their 
course; providing training and 
guidance at each step.

Current Apprenticeship Programmes 
include:
n Business Administration 
n Business Improvement Techniques 
n Customer Service 
n Improving Operational Performance 
n Management 
n Performing Manufacturing Operations
n Recruitment
n Team Leading 
n Warehouse & Storage 

Gi Group UK Apprenticeship Programme

Gi GROUP UK 
– THE APPROACH, THE DIFFERENCE
As a Work Based Learning Provider, Gi Group 
is experienced in running multiple Apprentice 
Programmes. Our approach is to meet with 
every prospective client to discuss the particular 
needs of their organisation, by site and individual 
department, to establish exactly what they are 
looking for from their apprentice programme.

The Gi Group team then designs a framework or 
standard which reflects the specific needs of each 
company and ensures both client and apprentice 
expectations are met.

Gi Group is proud of the audit results, accreditations 
and awards it has received for its Apprenticeship 
Programme which include:
n Grade 2 / Good Ofsted rating 
n 100% compliance rate by SFA

Gi Group has successfully qualified over 3,000 
Apprentices and is one of only 90 large employers 
to hold a direct contract with the SFA.

CLIENT SERVICES & SUPPORT 
The Gi Group Employability, Skills and Learning 
(ESL) team can provide information, guidance and 
practical support including:
n Providing information about The Apprenticeship 

Levy & how it will impact your organisation
n Providing guidance about working with Ofsted 

and the Skills Funding Agency (SFA)
n Delivering a standard Gi Group Apprenticeship 

Programme 
n Designing and delivering a client bespoke 

Apprenticeship Programme
n Taking over an existing Apprenticeship 

Programme
n Designing & managing an Apprenticeship 

recruitment & assessment campaign 
n Producing detailed financial, performance and 

target reports and analysis

apprentice@gigroup.com
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INTOO UK & Ireland is a talent management business committed to helping 
organisations create environments where talent really thrives, true potential is 
realised and business results are achieved.

Specialising in coaching, mentoring, career development, change management 
and outplacement, INTOO believes that supporting employees to develop their 
careers in an ever-changing organisational landscape is what ultimately drives 
long-term business success.

Combining its creativity, deep expertise and extensive experience, INTOO 
partners with companies to develop the potential of their people, transform 
performance and transition skills as business needs evolve.

Based in central London but operating right across the UK and Ireland, INTOO 
is also part of Career Star Group, the global network of leading Career Transition 
and Outplacement businesses boasting more than 800 offi ces in 75 countries.

INTOO UK & Ireland

TACK UK

TACK UK is a specialist soft-skills training organisation, offering sales, 
leadership, personal development and behavioural based safety solutions to 
client organisations across all industries.

Established 68 years ago, TACK is a leading brand in the learning and 
development market, providing a portfolio of open courses locally as well as  
tailored training solutions in 60 countries and 35 languages through its global 
partnership network.

Gi Group in 
the Community

An organisation’s corporate social responsibility framework 
should enable it to operate profi tably in a socially and 
environmentally responsible manner to achieve business 
sustainability and stakeholder satisfaction. The level of 
infl uence that a company can have on these areas will be 
driven by the nature of the industry in which they work.

Corporate Social Responsibility

At Gi Group UK, our CSR 
team work with internal 
employees, temporary and 
permanent candidates, 
clients, suppliers and other 
business partners to ensure 
that our CSR programme’s 
“annual commitments” 
are defi ned with all of 
our stakeholders and the 
progress towards achieving 
these commitments is 
consistently evaluated 
and communicated to all 
interested parties.

OVERALL AIM
To remain and be universally 
recognised as the most socially 
responsible recruitment agency in the 
UK. To achieve this by focusing our core 
activity on the following areas, where 
we can have the greatest impact:

ENGAGING STAKEHOLDERS
Specifi c, targeted engagement with 
internal employees, clients, suppliers 
and the wider business community 
will help attract and retain the best 
available talent. Prioritising compliance 
which ensures our supply chain is fi t for 
purpose and sharing best practice will 
support development, both of our own 
and our business partners’ organisations.

EMPLOYMENT INITIATIVES
By investing both time and money in 
people by utilising our core skills as 
recruiters we can help develop the 
workforce of tomorrow and close the 
current skill gaps in the employment 
marketplace.

ENVIRONMENTAL FOCUS
As a service provider our direct impact 
on the environment is not as signifi cant 
as companies operating in other 
market sectors. This does not mean 
that we take our responsibility lightly 
and our accreditation to ISO 14001 
confi rms our commitment to reducing 
the environmental impacts that are 
within our control.

Gi GROUP UK AWARDS
2013 – Business in the Community 
National Award in the Workplace, 
Talent and Skills category

2014 – Recruitment and 
Employment Confederation’s 
Institute of Recruitment 
Professionals’ National Award in 
the Best CSR Practitioner category

2014 – Business in the Community 
Reaccreditation with a “Big Tick” 
by the BITC for the 2013 Award-
winning Workplace, Talent and 
Skills programme

2015 – Recruiter Magazine’s 
Investing in Talent Award, winner 
of the Most Effective Employability 
Strategy

2015 – Business in the 
Community’s East Midlands 
Volunteer of the Year award 

2015 – Business in the Community 
Reaccreditation with a “Big Tick” 
by the BITC for the 2013 Award-
winning Workplace, Talent and 
Skills programme

2015 – Personnel Today magazine 
fi nal shortlist for the Award for 
Excellence in Learning and 
Development

2016 – Recruitment and Employment 
Confederation’s Institute of 
Recruitment Professionals’ award 
for the Best CSR Practitioner 

www.intoo.com 
getintouch@intoo.com

www.tack.co.uk
info@tack.co.uk



CATERING & HOSPITALITY 
Attendants
Bar Staff
Catering Assistants
Chefs
Cleaners & Housekeepers
Conference Staff
Cooks
Kitchen Porters
Managers & Supervisors
Stewards
Waiting Staff

CONTACT CENTRE
Advisors – Inbound
Advisors – Outbound
Agents
Customer Services
Data Analysts
Dialler Managers
Fundraisers
Managers
Market Researchers
Resource Planners
Schedulers
Team Leaders
Telesales Executives 
Trainers 

DRIVING 
3.5 Tonne Drivers
7.5 Tonne Drivers
Class 1 Drivers
Class 2 Drivers
Couriers
Drivers Mates
HGV Drivers
HIAB Drivers
LGV Drivers
Route Planners
Van Drivers 

Draefern House, Dunston Court, Dunston Road, Chesterfield S41 8NL.

www.gigroupuk.com

Gi GROUP UK
JOB 
ROLES

INDUSTRIAL
Assembly Operatives
Cleaners
Despatch Operatives
FLT Drivers
Food Processing Operatives
General Handy Persons
Hygiene Operatives
Machine Assembly Operatives
Machine Minders
Machine Operatives
Mailroom Operatives
Maintenance Technicians
Packers
Pickers
Process Planners
Production Managers
Production Operatives
QA Technicians
Solderers
Warehouse Operatives

OFFICE & COMMERCIAL
Accounts Clerks
Administrators
Audio Typists
Cashiers
Clerical Assistants
Copy Typists
Credit Control Clerks
Customer Services Executives 
Data Entry Operators
Field Sales Executives
HR Assistants
Ledger Clerks
Legal Secretaries
Marketing Assistants
Medical Secretaries
PA’S
Post Room Clerks
Receptionists
Sales Secretaries
Switchboard Operators
Telesales Executives 

GiGroupUK@GiGroupUK GiGroupUK

PHARMACEUTICAL
Change Managers
Clinical Administrators
Clinical Study Managers
Communications Managers 
Finance Analysts
Marketing Managers 
Medical Information Associates
Planning & Controls Managers
Process Technicians
Procurement/Supply Chain Managers
Project & Programme Managers
Quality Managers
Regulatory Executives
Scientists 
Service Delivery Managers
Validation & Improvements Officers

PROFESSIONAL
Corporate Services
Engineering
Fashion & Luxury
IT
Sales & Marketing


