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� What apprenticeship programme did you take?
Level 3 Customer Service

� When did you complete your apprenticeship?
2000

� Where did you complete your apprenticeship?
North Nottinghamshire Training and Enterprise Council

  ABOUT YOUR APPRENTICESHIP COURSE

  ABOUT YOUR EXPERIENCE

  ABOUT YOU

Name
NADA COLCLOUGH

Current job
TRAINING AND DELIVERY 
MANAGER

Current employer
ESL DIVISION, Gi GROUP UK

Town work in
CHESTERFIELD, DERBYSHIRE

 What infl uenced your decision to go on an apprenticeship programme?
Having no desire to progress into further education when leaving school, I was 
really keen to get out into the world of work and start earning. I also wanted to 
gain valuable skills, a qualifi cation and make the most of every opportunity 
available to me in order to progress my career – an apprenticeship seemed like 
the best route for me to take.

 What do you feel you gained from the apprenticeship?
The biggest thing I gained from my apprenticeship were transferable skills that I 
could take with me into any industry or job role. I also built lots and lots of 
confi dence. After being told at school that I “wasn’t bright”, the achievement of 
my apprenticeship was a huge confi dence boost!

 What skills and knowledge obtained through the apprenticeship are you 
able to use in your current role?
My apprenticeship involved working as a receptionist in a busy conference 
business which gave me exposure to many different aspects of a business. I 
gained knowledge and developed new skills including social skills, team working 
skills, a fi nancial understanding, negotiation skills, confl ict management skills and 
marketing and promotional skills to name but a few.

 What was the single best thing about the apprenticeship?
The single best thing about my apprenticeship was the stepping stone that it gave 
me. After completing my apprenticeship I secured permanent employment. Over 
the years I enjoyed several promotions and continued to gain more and more 
experience. Grabbing every opportunity with both hands enabled me to get to a 
postition where I could go into higher education and obtain teaching qualifi cations 
that have propelled my career and contributed to securing my current job.

 What would you say to someone who was thinking about completing an 
apprenticeship?
Don’t hesitate! Always think about the bigger picture. Your apprenticeship 
opportunity may not be in the profession that you envisage yourself being in long 
term but the skills and experience you will gain can help you take your next steps.
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